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ABSTRAK 
 
Tujuan Penelitian, untuk mengetahui hubungan dan pengaruh antara komunikasi 
organisasi vertikal dan etika kerja terhadap motivasi karyawan di Grand Tropic Suites Hotel 
pada periode Maret-Mei 2015. Metode penelitian yang digunakan dalam penelitian ini adalah 
metode penelitian kuantitatif survei dengan teknik pengumpulan data berupa penyebaran 
kuesioner kepada 114 karyawan pada Grand Tropic Suites Hotel dan menggunakan teknik 
pengumpulan sampel proporcionate stratified random sampling. Pengujian penelitian 
menggunakan analisis korelasi dan regresi. Hasil yang dicapai adalah terdapatnya hubungan 
yang positif antara komunikasi organisasi vertikal baik downward maupun upward 
communication dan etika kerja terhadap motivasi karyawan dan terdapat pengaruh secara 
simultan dan parsial antara komunikasi organisasi vertikal downward maupun upward 
communication dan etika kerja terhadap motivasi karyawan. Simpulan dari hasil penelitian ini 
adalah adanya pengaruh dan hubungan yang kuat antara komunikasi organisasi vertikal baik 
downward maupun upward communication dan etika kerja terhadap motivasi karyawan di 
Grand Tropic Suites Hotel. (VDM) 
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ABSTRACT 
 
 
The objective of this research is to determine the relationship and influence between 
organizational communication vertically and work ethic on the motivation of employees at 
the Grand Tropic Suites Hotel in the period from March to May 2015. The method used in 
this research is quantitative method survey with data collection from distributing 
questionnaires to 114 employees at the Grand Tropic Suites Hotel and sample collection 
techniques proportionate using stratified random sampling. This research using the 
correlation and regression analysis. The results that we have is the presence of a positive 
relationship between organizational communication vertical either downward or upward and 
work ethic on the motivation of employees and there are significant simultaneously and 
partially between organizational communication vertical either downward or upward and 
work ethic on the motivation of employees. The Conclusions from this research is the 
influence and the strong relationship between organizational communication vertically either 
downward or upward and work ethic on the motivation of employees at the Grand Tropic 
Suites Hotel.(VDM) 
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